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 Madhya Pradesh Industrial DevelopmentCorporation is 
Introducing Single Window system, Investor can apply for  
any type of services for the Industry in a single platform.

 Here we can manage all the detailsor information
related to industry or Investor

 Pleasefind the Steps to apply Intention and Servicesat 
Investor end and view the Steps to Verify the Intention at  
Approver end.

 Investor's and Department user can also view the all 
details.



Step 1.1 – Investor login

Step-

1.Investor can  

login the 

account 

through their  

login 

credential.



Step 1.2 – Apply for Intention Process

Step-

1.Investor can  

Apply for 

Services in the  

left panel of 

dashboard.



Step 1.3 – Apply for Intention Process

Step-

1.Investor can  

view all the 

Registered 

Intentionson  

Dashboard .

2.For 

Applying new  

Intention click  

on “Add New  

Intention” 

button.



Step 1.4 – Apply for Intention Process

Step-

1.If the industry  
exist within a 
MPIDC then  
Investor can  
Apply for 
Intentionby 
selecting 
Industrial Area  
and by Lease .

2.If the industry 
exist outside the  
MPIDC then  
Investor can  
Apply for 
Intentionby 
selecting nearest  
Industrial Area .



Step 1.5 – Apply for Intention Process

Step-

1. Investor 

Add/ Edit 

Intention 

Details like 

Proposed Site  

Location ,  

Project Details  

etc.



Step 1.6 – Apply for Intention Process

Step-

1.PDFhas  

been 

generated &  

proceed for 

the digital 

Sign.



Step 1.7 – Apply for Intention Process

Step-

1.After 

successfully 

signed on the  

document, 

Investor can  

view

Deemed  

Approved 

Intention 

Details.



Based on the investment cost Intention  

is visible at MSMEor MPIDC user.

Standard 
Operating 
Process 
(SOP) for  
The Raise  
Query 
Against any 
Intension 
(Departme
n  t Wise on 
Behalf of 
Investment 
Range)

 At MSME End - When Investment cost should be less than 
equal to 50 cr, intention is visible at MSME Department. 
Competent Authority can raise any query to industry only once 
and within 7 days, if not it is consider as a deemed Approved.

 AT MPIDC End - When Investment cost should be more than 
50 cr, intention is visible at MPIDC Department. Competent 
Authority can raise any query to industry only once, if not it is 
consider as a deemed Approved.

 Industry can answer against the query within a time frame of 7 
days else on the 8th day system can reject the intention 
automatically

 Department User Scrutiny of intention & query within 7 days 
else on the 8th day system can approve the intention 
automatically.



Step 2.1 –Raise Query Process (Department 

End)

Steps-

Department /   

MSME

Department  

User Login  

Through

“PRAYAS” by

using their  

Login 

Credentials.



Step 2.2 – Raise Query Process (Department 

End)

Steps-

1.After 

Successfully 

Login through  

Prayas, Please  

click on switch  

to Option.

2.Afterward 

click on Single  

Window 

System(SWS).



Step 2.3 – Raise Query Process (Department 

End)

Steps-

1.Department  
User can view
,All the details  
related total , 
In process ,  
completed ,
rejected 
application 
and Intention 
list which he  
Raised Query  
by click on
“Action”

button.



Step 3.1 – Investor login

Step-

1.Investor can  

login the 

account 

through their  

login 

credential.



Step 3.2 – Apply for CAF Process

Step-

1.Investor can  

view the 

Approved 

Intentionsby 

click on

‘Intention List’  

in the left 

panel of 

dashboard.



Step 3.3 – Apply for CAF Process

Step-

1.Investor can  

Apply for 

Common 

Application 

Formfor  

Approved 

Intention by  

click on the  

‘Action’ Button.



Step 3.4 – Apply for CAF Process

Step-

1.In Common  

Application 

FormInvestor  

update the 

Organization 

Details like 

Unit Name ,  

Pan Number ,  

GSTIN

Number ,  

Registration  

number .



Step 3.5 – Apply for CAF Process

Step-

1.In Common  

Application 

FormInvestor  

view and 

update the 

Address 

Detail .



Step 3.6 – Apply for CAF Process

Step-

1.In Common  

Application 

FormInvestor  

update the 

Contact detail  

of Director , 

Partner , 

Proprietor .



Step 3.7 – Apply for CAF Process

Step-

1.In Common  

Application 

FormInvestor  

update the 

Project Detail  

like Project 

Information 

and proposed  

Site Location .



Step 3.8 – Apply for CAF Process

Step-

1.In Common  

Application 

FormInvestor  

update the 

Manufacturing  

Details of 

Product .



Step 3.9 – Apply for CAF Process

Step-

1.In Common  

Application 

FormInvestor  

update the 

Investment 

Details and 

Employment 

Details .



Step 3.9.1 – Apply for CAF Process

Step-

1. After 

successfully 

Submission

Common  

Application 

FormInvestor

Pay the 

Portal 

Charges.



Step 3.10 – Apply for CAF Process

Step-

1.After 

successfully 

Payment of  

the Common 

Application 

Form, Investor  

can Apply for  

Services for  

Approved 

Intention.



Step 3.11 – Apply for Services Process

Step-

1.Investor can  

Apply for 

Services by  

clicking on 

‘Add Services’  

Button.



Step 3.12 – Apply for Services Process

Step-

1.Investor can  

Add the Pre –

Establishment 

Services and  

Pre –

Operational 

Services for  

which he want  

to apply .



Step 3.13 – Apply for Services Process

Step-

1. After the 

selection of  

Services click  

on the  

‘’Proceed with  

Selected

Services’’

Button



Step 3.14 – Apply for Services Process

Step-

1.After 

successfully 

Submission of  

the Selection  

Of Services ,  

Investor can  

Apply for 

Services.



Step 3.15 – Apply for Services Process

Step-

1.Investor can  

Apply for 

Servicesby 

Click on

‘’Apply’’

Button.



Step 3.16 – Apply for Services Process

Step-

1.Investor can  

View all the 

Generated 

Document in  

Document 

Section .



THANK YOU


