
Madhya Pradesh Industrial Develop-
ment Corporation

M PIDC (M adhya Pradesh Industrial Development Corporation)is act ing as the Single Window Secret-

ariat for Investment promotion and facilitation in the state since 2004. M PIDC has developed an

ICT (Information & Communicat ion Technology) enabled single window system, which allows investor to

apply online for various approvals required to setup a business in the state. The t imelines for the approvals

/ services provided through single window portal are mentioned below. These timelines are notified under

Public Service Guarantee Act .

Citizen Charter for Single Window System Services

Sr. No List of Services Timeline

A Industrial Policy and Investment Promotion

1

Allotment  of  Land

a. Issuance of Let ter of Intent   - 15 Days

b. Issuance of Allotment order  - 7 Days

c. Execution of Lease deed - 30 Days

d. Possession   - 7 Days

59 Days

2 Water Connect ion by AKVN 15 Days

3 Building Permission by AKVN 30 Days

4 Registrat ion of Boilers 30 Days

5 Boiler Inspect ion & Renewal 17 Days

6 Permission to Transfer Boiler 15 Days

7 Registrat ion under Boiler Act  to work as Erector 30 Days

8 Registrat ion under Boiler Act  to work as Manufacturer 30 Days

9 Renewal under Boiler Act  to work as Erector 30 Days

10 Renewal under Boiler Act  to work as M anufacturer 30 Days

11 Permission for Manufacturing of Boilers under Boilers Act 15 Days

12 Registrat ion of Partnership Firm 20 Days

13 Registrat ion of Societ ies 20 Days

14

Fiscal incentives (As per policy)

Issuance of intent letter

Grant ing sanct ion and disbursal of applicable incent ives

03 Days

60 Days

B Labour Department

15 Registrat ion under Shops &  Establishment  Acts

30 Days

(Provisional 1 Day)

16 Renewal under Shops &  Establishment  Acts 30 Days

17

License and renewal of license for contractors under

provision of The Contracts Labour (Regulation and Abolit ion)

Act , 1970

30 Days
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18

Factory License (under hazardous & non - hazardous

category)

30 Days

19 Renewal of Factories License 30 Days

20 Factory Building Plan Approval 30 Days

21

Registrat ion under The Building and Other Const ruct ion

Workers (BOCW)

30 Days

22

Registrat ion cert ificate of Establishment Inter State M igrant

Workmen (RE&CS) Act,1979

30 Days

23

Registrat ion of Principal Employer's Establishment  under

provision of The Contracts Labour (Regulation and Abolit ion)

Act , 1970

30 Days

30 Consent to Operate Renewal (Under Water & Air Act)

45 Days (Red)

Self-Cert ificat ion (Green &

Orange)

C Energy Department

24 Electricity Connection - HT (East , West , Central Zone) 07 Days

D Urban Development & Environment Department

25 Fire NOC (No Objection Certificate) 60 Days

26 Trade License 30 Days

E M P Pollution Control Board

27 Consent  to Establish ( Under Water Act  & Air Act) 45 Days

28 Consent  to Operate ( Under Water Act  & Air Act) 45 Days

29 Authorization under Hazardous Waste Rules 45 Days

F Department of Commercial Tax

31 Profession Tax Regist rat ion 01 Day

G State Excise Department

32 L-1 and L-2 License 07 Days

H Registration & Stamp Department

33 Property Registration 01 Day

I Food & Drugs Administration

34 Drug License 15 Days

J Food and Civil Supplies (Controller Weights and M easures)

35 License as Manufacturer of  Weights and M easures 45 Days

36 License as Dealer of Weights and M easures 30 Days

37 License as Repairer of Weights and M easures 30 Days

38 Regist rat ion as Packers/ Importer of Weights and M easures 7 Days
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